A Disciplined Approach
to Managing Data Decay

Data decay is one of the biggest
challenges companies face.

. 25-33% 50-61"%

Data Quality (DQ) Dimensions

How to use the dimensions of data quality
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Data Management Process

Companies need to develop trust, determine recency and
frequency, and ensure completeness of their records
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There’s little discipline in CDM governance,
resulting in “dirty” data and inaccurate reporting.
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Channel chiefs must fight against
these challenges, including the
absence of a single source of truth.

Best Practices

Best practices
to improve data
quality include:
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With this in place, channel chiefs can ensure data
quality, integrity and improve management decisions.

For insights on how to improve channel sales
performance with data-driven decision making
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