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Manage Complex Pricing  
and Promotional Offers to  
Drive Sales and Profitability 
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Summary
With the SAP® Data Maintenance application for 
ERP by Vistex, managing limited-time pricing 
and complex promotional offers has never been 
easier. Structure multichannel pricing reductions 
on individual products as well as current and 
future sales orders. Track eligibility criteria  
and evaluate the performance of pricing and 
promotional offers.
 
Objectives

•• Manage complex pricing and promotional 
offers for all customer touch points in one 
solution

•• Automate processes including an extensive 
approval process and audit trails

•• Structure promotional offers as individual 
products or combine various products and 
offers on one sales order

•• Evaluate profitability of pricing and promo-
tional offers before launch

Solution
•• Management of complex pricing and promo-
tional offers, eligibility, and discounts

•• Qualified pricing to control offers on one order 
or extend complex offers across several orders

•• Management of complex returns 
•• Integration with the SAP hybris® Commerce 
Suite and other commerce platforms  

Benefits
•• Better control of multichannel pricing and 
promotional offers 

•• Improved efficiency by streamlining and 
automating promotional offers management

•• Higher profitability by reviewing promotional 
offers prior to launch

•• Increased sales and customer satisfaction 

Learn more
Call your SAP representative or visit us online.

Quick Facts

© 2015 SAP SE or an SAP affiliate company. All rights reserved.

Overview

http://www.sap.com/solution/lob/it/software/data-maintenance/index.html


SAP Data Maintenance allows you to manage 
limited-duration price arrangements involving 
the purchase of multiple qualifying products. 
The application integrates with the SAP hybris 
Commerce Suite and other commerce plat-
forms to enable better control of multichannel 
pricing and promotional offers. Propose offers 
to all customers or target specific customers 
and touch points. Create complex pricing rules, 
apply complex promotional offers, and com-
bine multiple offers directly on sales orders  
in real time with the SAP ERP application.

Using SAP Data Maintenance, you can manage 
complex promotional offers in several ways. 
You can analyze sales order variables such as 
location, group, individual customer level, and 
order type to determine eligibility for a specific 

offer. You can analyze set parameters such  
as individual products, predefined or dynamic 
groups, customers, or quantities to assess if  
an order qualifies for the promotional offer.  
You can also review the benefits derived from 
the promotional offer such as additional prod-
ucts, free goods, and pricing discounts.

With SAP Data Maintenance, offers can go  
beyond price reductions on individual products 
by discounting an entire order or creating  
complex offers. For example, you can offer to 
discount future orders when the customer 
spends a predetermined amount within a 
specified period of time. With reporting func-
tionality, you gain full visibility into pricing and 
offers to identify which strategies are most 
successful.
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© 2015 SAP SE or an SAP affi  liate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of 
SAP SE or an SAP affi  liate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or 
registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other countries. Please see 
http://www.sap.com/corporate-en/legal/copyright/index.epx#trademark for additional trademark information and 
notices. Some software products marketed by SAP SE and its distributors contain proprietary software components of 
other software vendors.

National product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for informational purposes only, without representation or 
warranty of any kind, and SAP SE or its affi  liated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP SE or SAP affi  liate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affi  liated companies’ strategy and possible future developments, products, and/or platform directions and 
functionality are all subject to change and may be changed by SAP SE or its affi  liated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to diff er 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak 
only as of their dates, and they should not be relied upon in making purchasing decisions.
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